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Patients living in rural areas are up to twice as likely to present to local hospitals compared to urban residing patients. This is in part due to the limited access that patients in rural and small urban areas have to proven specialized cardiovascular disease services commonly centred in large urban areas. The use of technology has the potential to deliver disease management right into patients’ homes to improve patient health and reduce future complications. A number of different models exist for using technology to deliver health care and support patient self-management but all have the commonality of enhancing communication between the patient and the healthcare system. Of these, the use of the Internet is an ideal medium due to its low cost and ubiquitous access. We have developed two Internet-based websites: 1) the ‘virtual’ cardiac rehabilitation program (vCRP), and 2) the ‘virtual’ heart function clinic (vHFC). In pilot testing, both websites were well-received by patients and healthcare professionals. The vCRP resulted in significant reductions in cardiovascular disease risk and the vHFC resulted in significant improvements of self-management. While still in the early stages of implementation and evaluation, the use of the Internet to support patient self-management in cardiovascular diseases has promising potential.

